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iv) You agree NOT to impersonate or attempt to impersonate our Company or

Company employee, another user, or any other person or entity;

V) You agree that you shall NOT use the website in any way that infringes wupon
the rights of others, or in any way which is threatening, fraudulent, or
harmful, or in connection with any wunlawful, illegal, fraudulent, or

harmful purpose or activity.

Additionally, you agree NOT to:

o Use our Website in any manner that could disable, overburden, damage, or
impair the Service or interfere with any other party’s use of the Service,
including their ability to engage in real-time online booking activities.

o Use any robot, spider, or other automatic devices, process, or means to
access our Website for any purpose, including monitoring or copying any of
the material on the site without our prior written consent.

o Attempt to gain unauthorized access to, interfere with, damage, or disrupt
any parts of Service, the server on which the service is stored, or any
server, computer, or database connected to Service.

o Introduce any viruses, Trojan horses, worms, logic bombs, or other material

which is malicious or technologically harmful.

Additional Terms and Conditions by the Travel Suppliers

RAYDOLL TOURS AND TRAVEL offers on our website a number of travel-related products
from many different Travel Suppliers. Such products include, but are not limited
to, Airline tickets, Hotel accommodation, Tour packages, Car hire services, Travel
insurance, and Visas. We offer these services as a Booking Agent operating as an
intermediary between you and the Travel Suppliers. When you make a booking for

such services on our website, you will be entering into contractual arrangements

with the Trave
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iers and their terms and conditions for airline fares, hotel
bookings, rules for changes, amendments and cancellations and refunds, baggage and
other allowances, etc. shall apply in addition to the Terms and Conditions set out

in this document. RAYDOLL TOURS AND TRAVEL is not responsible for the quality,
availability, or suitability of the Travel Suppliers products and services on our
Website, and any questions or clarifications regarding the purchase terms should

be addressed direct to the Travel Suppliers.

Online Purchases

If you wish to purchase any product or service made available through our

Website, you may be asked to supply certain information relevant to your Purchase

including but not limited to, your credit or debit card number, the expiration
date of your card, your billing address, and your shipping information. In this
connection, you warrant that the information you supply to us regarding details of
your credit card or any other form of payment is true, correct, and complete. We
further advise that we may employ the use of third-party services for the purpose
of facilitating payment and the completion of Purchases. By submitting your

information, you grant us the right to provide the information to these third

parties subject to our Privacy Policy, and we res

o

rve the right to refuse or

e

cancel your order if fraud or an unauthorized or llegal transaction is suspected.

Additionally, we reserve the right to refuse or c

@

ncel your order at any time for
reasons including but not limited to product or service availability, errors in
the description or price of the product or service, error in your order, or other

Billing and payments.

You shall pay all fees or charges to your account in accordance with the fees,

charges, and billing terms in effect at the time a fee or charge is due and
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payable. S nd private data exchange happens over an SSL secured
communication channel and is encrypted and protected with digital signatures and
the Website and Services are also in compliance with PCI vulnerability standards
in order to create as secure an environment as possible for Users. Scans for

malware are performed on a

5

egular basis for additional security and protection.

If in our judgment, your pu
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chase constitutes a high-risk transaction, we may
require you to provide us with a copy of your valid government-issued photo

identification, for the credit or debit card used for the purchase.

When you use our Website to make bookings for travel related products and services
you are giving us explicit authority to act as your representative and to make
payment for such services on your behalf. In this connection we will charge a

Service fee in accordance with the type of booking you make and in line with

Occasionally there may be information on the Website that contains typographical

errors, inaccuracies, or omissions that may relate to product de
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criptions,
pricing, availability, promotions, and offers. We reserve the right to correct any

errors, inaccuracies, or omissions, and to change or update information or cancel
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orders if any information o ebsite or Services is inaccurate at any time

without prior notice (inclu
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after you have submitted your order). We undertake

no obligation to update, amend or clarify information on the Website including,
without limitation, pricing information, except as required by law. No specified
update or refresh date applied on the Website should be taken to indicate that all
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tion on the Website or Services has been modified or updated.
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If you decide to enab
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ss or use third party services, be advised that your

access and use of such other services are governed solely by the terms and

conditions of such other services, and we do not endorse, are not responsible or

liable for, and make no representations as to any aspect of such other services,

including, without limitation, their content or the manner in which they handle
g

data (includin your da
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any interaction between you

1)

nd the provider of such
other services. You irrevocably waive any claim against RAYDOLL TOURS AND TRAVEL

with respect to such other ervices. RAYDOLL TOURS AND TRAVEL is not liable for

n

any damage or loss caused o

e

alleged to be caused by or in connection
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ith your
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ablement, access, or use
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f any such other services, or your reliance on the

privacy practices, data sec
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rity processes, or other policies of such other

services. You may be
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to register for or log into such other services on
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their respective plat By enabling any other services, you are expressly
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permitting RAYDOLL TO AND TRAVEL to disclose your data as necessary to

facilitate the use or enablement of such other service.

Advertisements

During your use of the Website and Services, you may enter into correspondence
with or participate in promotions of advertisers or sponsors showing their goods
or services through the Website and Services. Any such activity, and any terms,
conditions, warranties or representations associated with such activity, is solely
between you and the applicable third party. We shall have no liability, obligation
or responsibility for any such correspondence, purchase or promotion between you

and any such third party.

Links to other resources



Although the Website and Services may link to other resources (such as websites,

mobile applications, etc.), we are not, directly or indirectly, implying any

approval, association, sponsorship, endorsement, or affiliation with any linked
resource, unless specifically stated herein. Some of the links on the Website may
be “affiliate links”. This means if you click on the 1link and purchase an item,

RAYDOLL TOURS AND TRAVEL will receive an affiliate commission. We are not

responsible for examining or evaluating, and we do not warrant the offerings of,

a

any businesses or individuals or the content of their resources. We do not assume

and content
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of any other third parties. You should carefully review the legal statements and

other conditions of use of any resource which you access through a link on the
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Website. Your linking to any other off-site resources is at your own risk.

Disclaimer of warranty

You agree that such Service is provided on an “as is” and “as available” basis and

o
n

that your use of the We ite and Services 1is solely at your own risk. We expressly
disclaim all warranties of any kind, whether express or implied, including but not
limited to the implied warranties of merchantability, fitness for a particular
purpose and non-infringement. We make no warranty that the Services will meet your
requirements, or that the Service will be uninterrupted, timely, secure, or error -
free; nor do we make any warranty as to the results that may be obtained from the
use of the Service or as to the accuracy or reliability of any information
obtained through the Service or that defect b

understand and agree that any material and/or data downloaded or otherwise
obtained through the use of Service is done at your own discretion and risk and
that you will be solely responsible for any damage or loss of data that results
from the download of such material and/or data. We make no warranty regarding any

goods or services purchased or obtained through the Service or any transactions

a

entered into through the Service unless state otherwise. No advice or

a

information, whether oral or written, obtaine by you from us or through the

Limitation of liability

To the fullest extent permitted by applicable law, in no event will RAYDOLL TOURS
AND TRAVEL, its affiliates, directors, officers, employees, agents, suppliers or
licensors be liable to any person for any indirect, incidental, special, punitive,
cover or consequential damages (including, without limitation, damages for lost
profits, revenue, sales, good

interruption, loss of anticipated savings, loss of business opportunity) however
caused, under any theory of liability, including, without limitation, contract,
tort, warranty, breach of statutory duty, negligence or otherwise, even if the
liable party has been advised as to the possibility of such damages or could have
foreseen such damages. To the maximum extent permitted by applicable law, the

aggregate liability of RAYDOLL TOURS AND TRAVEL and its affiliates, officers,

employees, agents, suppliers and licensors relating to the services will be

]

limited to an amount no greater than on dollar or any amounts actually paid in
cash by you to RAYDOLL TOURS AND TRAVEL for the prior one month period prior to

the first
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or occurrence giving rise to such liability. The 1limitations and

exclusions also apply if this remedy does not fully compensate you for any losses

c

or fails of its essential purpose.

Indemnification

You agree to i

=]

demnify and hold RAYDOLL TOURS AND TRAVEL and its affiliates,
directors, officers, employees, agents, suppliers and licensors harmless from and
against any liabilities, losses, damages or costs, including reasonable attorneys’
fees, incurred in connection with or arising from any third party allegations,

claims, actions, disputes, or demands asserted against any of them as a result of
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